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 13 ASSESSMENTS WERE TURNED IN. 
 

NAME:  

(OPTIONAL) 

  
PERSONNEL DEPARTMENT: 

 

□ ADMINISTRATOR - 1 

□ OPERATOR - 1 

□ MAINTENANCE - 5 

□ OTHER – ESS TRAINING CLASS 0209 – 4 

□ NONE - 2 
 
INSTRUCTOR: MARQUIS LAUDE 
 
Following is a series of questions about your ESS Training, conducted by Integrated Security Solutions, 
Inc.  Your answers will better help us to build and improve upon our ESS Training Course for Operator, 
Administrator and Maintenance Personnel.  Please fill out the following assessment. 

 
1.) Please rate the classroom facility (ability to see/understand slide 

presentation, availability of training manuals, and organization of lesson 
plans, etc.). 

 

□ Excellent - 10 

□ Sufficient - 3 

□ Insufficient - 0 
 

2.) What would make the classroom more conducive to learning? 

Nothing the instructor was great. Being cooler room, was a little warm at times. 

A little bigger or less people. More monitors/TVs. More monitors so everyone 

could see.  

 

3.) Please rate your knowledge/confidence in your ability to operate the 
Electronic Security and CCTV Systems before this training course. 

 

□ Very confident - 1 

□ Somewhat confident - 5 

□ Unsure - 5 

□ Very unsure - 2
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4.) Please rate your knowledge/confidence in your ability to operate the 
Electronic Security and CCTV Systems at the end of this training course. 

 

□ Very confident - 3 

□ Somewhat confident - 10 

□ Unsure - 0 

□ Very unsure - 0 
 

5.) Was the amount of time spent in the classroom: 
 

□ Sufficient - 13 

□ Insufficient - 0 

□ Too long - 0 
 

6.) Please rate the Instructor’s level of knowledge of the course material. 
 

□ Excellent - 13 

□ Sufficient - 0 

□ Insufficient - 0 
 

7.) Was your training adequate to continue with your responsibilities as 
Operator/Manager or Maintainer of the system? 

 

□ Excellent - 9 

□ Sufficient - 3 

□ Insufficient – 0 

□ N/A - 1 
 

8.) Additional comments.  

Great learning experience, more practical exercises & SFW program/CFG 

exercises would be helpful.  Thank you, really enjoyed the class. The more I 

hear about this stuff the more familiar it gets.  See you soon – when we come 

back to do stuff at HH. Thanks Marq, your class was great, your people are 

great.  In all Marq, I cannot thank you enough.  Thank you. Very good training.  


